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MAINTENANCE

MAINTENANCE DISCLAIMER

A little care in the beginning will assure more satisfactory service and greater joy in ownership. A
general knowledge of the rules of maintenance and a better understanding of the many different
materials that go into the construction of the home will help you more fully understand why shrinkage,
expansion and contraction of some elements in the home are normal in every home and not a cause for
general alarm.

The information contained in this maintenance section of the manual will help you better understand the
construction of your new home and ways in which it might be appropriately maintained. It is provided as
a courtesy only. The builder assumes no liability or responsibility in connection with the use or misuse of
this maintenance section of the manual or any of the suggestions, information or advice.

Physical conditions may vary from home to home and from new home community to new home
community. For that reason, the information in this maintenance section of the manual may not be
usable, appropriate or accurate in all circumstances and therefore, is not intended as the only source of
information or guidance in the maintenance, repair, construction or alteration of your home and its
fixtures, appliances, improvements and components.

Before conducting maintenance and repair of any portion of your home, the property or its fixtures and
improvements, it is essential that you consult and follow manufacturer's guidelines and instructions, and
seek out and follow the advice of certified and experienced experts.

In planning the construction or alteration of improvements within your home or on your property or
grading your lot it is highly recommended that you hire and consult with a licensed architect, civil, soils,
landscape or structural engineer, as applicable, and that you discuss the information contained in this
maintenance section of the manual with such experts prior to commencement of such construction or
alteration.

Finally, while following the suggestions in this maintenance section of the manual may help to minimize
wear, damage or distress to your home and its improvements, fixtures and the property, the builder
cannot guaranty that the use of this maintenance section and the suggestions, advice and information
provided will prevent such wear, damage and distress.
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THE MAINTENANCE OF YOUR HOME

Your new home will require regular preventive maintenance by you to preserve its beauty and value.
Preventive maintenance on your home should begin when you move in. Read the following sections of
this manual to become familiar with the procedures for maintenance.

It is possible that all the features and items discussed in this manual are not present in your home. Also,
your home could have features and items that are not covered in this manual.

Natural building materials such as wood and concrete are subjected to constant expansion and
contraction from day to day. This can result in minor warping of wood materials and hairline cracking of
drywall, stucco, concrete and mortar. These effects are particularly obvious in the first year after a home
has been built. You can minimize these effects by maintaining a constant temperature in your home.
This allows the wood to dry at an even rate and may eliminate larger settlement cracks. Minor cracks
and displacement of wood are a normal part of the aging process of your home and do not affect its
structural integrity.

Maintain even, consistent watering. Reduce your watering schedule during rainy periods. Do not permit
standing water to accumulate on your lot. Maintain the established drainage around your home. Make
sure that rain gutters, IF APPLICABLE, as well as drainage swales in your yard are free of debris such
as lawn trimmings, leaves and trash.

We have provided an overview of the features and materials in your home. Please study each section
carefully so that you become familiar with the routine maintenance that is required.

Before you do maintenance such as repainting and replacing exterior items, please consult your
Homeowners Association, IF APPLICABLE, to obtain any required approvals and to ensure that the
work meets the regulations and guidelines established for your neighborhood.

Appliances

Information about each appliance can be found in the literature that is supplied by the manufacturers.
Please read the manufacturers instructions on usage and care before you use your appliances. Your
appliances are covered by warranties from the manufacturers. Contact the appropriate manufacturer or
distributor for service or questions about the use and care of appliances.

Garbage Disposal

Follow the manufacturer's instructions for proper operation of your garbage disposal.
Do not load the disposal with food items before turning it on. For proper operation,
turn on the cold water then start the disposal. Drop the food items slowly into the unit.
When the unit sounds clear, turn the disposal off and continue to run the water for
several seconds. This allows the food waste to be carried into your sewer lines.

£00z°1 80

Only foods that are non-fibrous and easily pulverized should be placed into the disposal. Examples of
foods not to place in the disposal are corn husks, celery, onion skins, potato peelings, banana skins,
cabbage, olive pits, bones and solid or liquid grease. These items may cause your unit to overload or
jam.
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Sump Pump

The sump pump in your home, IF APPLICABLE, is designed to remove water that can collect in your
basement or crawlspace. Such water comes from the soil around your foundation. As water
accumulates in the pit, the pump automatically turns on and pumps the water out and away from the
house. Always disconnect the sump ump electrical connection before doing any work or repairs. The
sump is covered by a warranty from the manufacturer. Monitor the effectiveness of the sump pump and
make adjustments if necessary. The builder does not warrant owner-installed sump pumps.

Water Heater

Your water heater is covered by a warranty from the manufacturer. Please
read the operating instructions that the manufacturer provides. In the event
of a leak in your water heater, close the shutoff valve on the top of the water
heater and turn off the pilot light. Call the manufacturer listed on the front of
the water heater to request service.

Caution: Excessively hot water can be extremely dangerous. You should
monitor the temperature of the hot water in your home and make
adjustments if necessary. The water temperature can be adjusted on the
control panel of your water heater. Adjust the temperature so that
comfortably warm water is delivered. Water temperatures ranging from 125°
F. to 145° F. are pre-set at the factory, as specifiedi n t he man
service manual.

Small amounts of scale deposits will collect and settle to the bottom of the water tank. Remove this
residue by periodically draining the tank. For gas water heaters, drain out one gallon of water. If you
live in a hard-water region, a water softener will reduce the need for more frequent draining. Do not
completely drain an electric water tank without first shutting off the water heater circuit breaker.
Otherwise, the heating element will burn out.

While some water heaters do not require additional insulation, we suggest that you consider an
inexpensive water heater blanket when it is appropriate and permitted by local building codes. These
products are available at home centers and hardware stores. Check local building codes and refer to the
operating manual that came with your water heater before you add an insulating blanket. Your water
heater should be drained and flushed according to the manufacturer's suggestions.

Balconies, Patios and Decks

Your home may feature balconies and decks. Do not install heavy equipment or nail anything to your
balcony or deck. The hole caused by the installation could allow water to enter your home and cause
damage. The damage is your responsibility.

If you place plants on your balcony, make certain that drainage from the plants does not accumulate on
the floor of the balcony.

If your balcony or deck has roof drains, they should be kept free of debris. This allows proper water flow
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from the balcony. After rain, water may stand in small puddles for a short time before it evaporates. This
is to be expected of any flat surface and is normal. Water can be trapped under potted plants and trays
on your balcony.

Patios and other structures that you add to your home are not the responsibility of the builder. We
suggest that before you begin any addition to your home, you check with your Homeowners Association
and local building officials. This is to make certain that your plans are in compliance with state and local
building codes and Conditions, Covenants & Restrictions. It is likely that building permits will be
required. A licensed contractor is best qualified to perform this work.

Consult your Homeowners Association before you consider making any structural or cosmetic changes
to your balcony, patio or deck.

Cabinets

Kitchen and laundry room cabinets, bathroom vanity bases, and medicine cabinets are selected for their
attractive appearance, durability and ease of care. With proper maintenance, the cabinets will remain
serviceable and attractive.

Remove splashes and splatters promptly to avoid permanent stains. The beauty of the wood can be
preserved by polishing with a furniture polish. Laminated cabinets can be protected with a light coating
of suitable wax. Follow the manufacturer's recommendations for care.

The wood in your cabinets is a natural product. Some fading or yellowing of the original color will occur.
Direct sunlight can cause fading or yellowing of the original color. Consider using window coverings to
prevent direct sun on cabinets. The wood in your cabinets is subject to drying and can warp. This could
cause drawers to stick and prevent doors from closing properly.

Minor scratches can be covered with a putty stick that matches the finish of your cabinets. Putty sticks
can be purchased at paint or hardware stores. Do not use abrasives on the finish of your cabinets.

The hinges on your cabinet doors can be lubricated, if necessary, with an oil based lubricant. Apply a
very small drop of ail to the top of the hinge and work the door back and forth several times so the olil
will penetrate into the hinge. Wipe the excess oil with a dry paper towel.

Flat and carrousel shelves are not designed to hold weight that exceeds 20 pounds per square foot.
Keep canned goods, flour, sugar, and heavier products on the bottom shelf of the base cabinets. If
desired, apply contact paper to shelves to protect against scratches and water stains.

Garage Doors

The garage door system that is installed in your new home is made of [lightweight steel]. The door is
very susceptible to denting and scratching. Take care to avoid leaning objects such as bicycles or
ladders against the door.

If your home has garage doors that are made of wood, close your garage doors during rain. If the
garage door is left open during rain, water will collect on the door and cause severe warping and
damage to the door and door hardware.
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Lubricate the hardware on your garage doors every three months or so. Use a light lubricating oil. Wipe
away the excess oil. Do not lubricate tracks or the surface of the nylon roller.

Adjustments to the garage door mechanism may be needed after extensive use or after painting or
repairs. The mechanism is under high tension. Injury can result if the mechanism is improperly handled.
Contact an authorized dealer or other garage door service provider if adjustments are needed.

Some automotive ignitions can activate automatic garage door systems. While this is rare, to prevent
damage to your car, we recommend that you do not park your car partly in the garage. Your automatic
garage door openers are covered by a manufacturer's warranty. Please read the warranty for
information on maintenance, operation and electronic coding.

Electrical System

Any changes or additions to your electrical system can result in damage to your home and potentially a
fire.

Caution: We highly recommend that you consult a licensed electrician to make such changes and
additions to your electrical system. Please note that a permit may be required for changes and additions
to your electrical system.

Circuit Breakers

The circuit breaker panel will generally contain one master circuit breaker
and several individual circuit breakers. Circuit breakers trip under excessive
electrical load. Reset tripped circuit breakers by moving them to the "OFF"
position and then to the "ON" position. In the event of a loss of electrical
power in your home, follow these steps:

1. If the power is not on in one area of your home and power is
available in other areas of your home, it is likely that an individual
circuit breaker has turned off. Unplug any appliances in the area that
is without power and turn other appliances off. Check the breakers
and, if necessary, reset it. Plug your appliances back in. If the circuit
breakers fail repeatedly, you have either a short circuit in one of your
appliances or a short circuit in the electrical system in your home. Do not attempt further repair.

2. |If electrical power is lost throughout your home, check the master circuit breaker. If the master
circuit breaker has tripped, reset it.

3. If the master circuit breaker trips repeatedly, refer the problem to a licensed electrician. If the
master circuit breaker has not tripped, take a look around your neighborhood. If you notice a
general electrical failure in your neighborhood, call your electric company to report the problem.

Electric Meter Box

The utility company installed an electric meter box to measure your electric usage for billing purposes.
Their invoice is based on kilowatt-hours used over a given time period with a kilowatt-hour being the
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energy expended by 1000 watts for one hour. Should you have questions about meter box functions,
please contact the utility company.

Exterior Lights

Replace the light bulbs with the same wattage bulbs as those that were originally installed. Replacement
globes can be purchased at home centers, lighting stores and hardware stores. Brass finishes will
tarnish in time and are not warranted.

Exterior Finishes

The primary exterior finishes on your home can include wood, hardboard, vinyl siding, aluminum, brick,
rock and stucco. Because they are exposed to constantly changing weather conditions, the exterior
finishes on your home require routine maintenance and care.

Brick and Stone

Upon completion of construction, the veneer was ¢l eaned per the manufactur
Slight variations in size, color, and placement create the textural interest that contributes to the look of

the exterior. Surface chips and cracks add a weathered appeal while small hairline cracks in the mortar

are caused by shrinkage. Minor chipping, cracking, and mortar shrinkage are normal.

Stucco

Stucco is a brittle cement product that is subject to expansion and contraction
in the environment in this area. Minor cracks will develop in the outer layer of
stucco. This is normal. The builder will not be responsible for minor cracks in

stucco.

The white, powdery substance that sometimes accumulates on stucco
surfaces is called efflorescence. This is a natural phenomenon and cannot be
prevented. In some cases, it can be removed. Consult your home center or
hardware store for commercial products to remove efflorescence.

Other suggestions for maintaining the stucco or siding on your home are:

1. Avoid spraying water from irrigation or watering systems on stucco or siding surfaces. Check
the spray from your lawn and plant irrigation system frequently to make certain that water is not
spraying or accumulating on stucco or siding surfaces.

2. Keep dirt a minimum of six (6) inches from the stucco or siding screed (the bottom of the
stucco) or the bottom of the siding or siding materials.

3. Do not pour concrete or masonry over the stucco or siding screed, the metal at the bottom of the
stucco or siding.

Wood Products

Wood products, including hardboard, are found throughout your home. Because wood is a natural,

©2008ABCO Construction Services Corporation, Inc. 9



porous material, it requires protection with paint if it is exposed to the elements. Inspect your exposed
wood surfaces frequently. If you find cracking or peeling of the paint, sand the area and repaint it
promptly.

The exterior wood on your home will require repainting every two to four years. Wood surfaces that
receive direct sun in the morning and mid-afternoon will require more frequent repainting. Inspect these
surfaces every three months. Repaint every year or as needed. Split or damaged wood, particularly on
the ends' of beams, should be repaired or repainted to avoid further damage. Small splits on the ends
of beams are called checking. This is normal and does not affect the integrity of the beams. The natural
drying of wood can result in gaps and splits in wood molding and trim parts. Nails can work loose.
Reset all popped nails and reposition trim parts that have been moved by natural drying of the wood. In
case of severe warping, replace the trim parts. Fill any cracks with commercial wood filler and use
touchup paint.

Fencing

The fencing around your home will need regular preventive maintenance along with the other
components of your home. Do not allow sprinklers to spray fences and other exterior surfaces. Please
note that fencing around your home may vary from that in the models and from other homes in the
development.

If you choose to add a fence to your property, we urge you to employ a professional fencing contractor.
It is your responsibility to locate the property lines and to have your fencing installed according to local
building codes and your Conditions, Covenants & Restriction or your Homeowner's Association. Before
you install fencing, refer any questions to local building authorities and your Homeowner's Association
for approval of new fencing. Check with your Homeowner's Association before you change the paint
color of your fencing. The natural finish of wood fencing can be preserved by regular applications of a
deck or wood sealer. If your fences are painted, repaint when necessary.

Wrought Iron and Tubular Steel Fencing

Some of the fencing on your property may be made of either wrought iron or tubular steel. This type of
fencing is subject to rusting if it is not maintained properly. Use touchup paint on nicks and scratches
every four months or as needed. Areas with obvious rust should be sanded and repainted with water
resistant primer and paint immediately. Re-paint every one to two years. The frequency of maintenance
depends on the exposure to sunlight and to dampness. Do not let water stand around the fence posts.

Framing and Carpentry

As the wood in your home dries, normal shrinkage will occur that causes settlement. While every home
has certain degrees of settlement, not all settlement is severe enough to require repair. All wood
framing and carpentry settlement will be inspected and repaired to meet state and local building
specifications.
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Heating and Ventilation System

Please read the instructions and become familiar with the heating and air conditioning systems before
you use them.

The mechanical components of the systems are covered by warranties from
the manufacturers.

Maintain a constant temperature in your home. This will minimize the
contraction and expansion of the materials in your home as well as reducing
the cost of heating and cooling.

During extremely hot and sunny days, heat and sunlight radiating through
windows can be more than the capability that your air conditioner can
overcome. Keep drapes and blinds closed to reduce radiant heat. Be sure to
set your thermostat no more than 18 degrees below the peak outdoor
temperature. This will prevent the air-conditioning system from overwork and
freeze-up.

Note: See your manufacturer's warranty and instructions for more information on your heating and air
conditioning system.

The following suggestions are intended to assist you in getting the maximum usage from your heating
and air conditioning system:

1. Change filters as needed or according to the manufacturer's directions. In areas with heavy dust
more frequent changes may be in order. Fresh filters can significantly reduce operating costs
and will prolong the life of your system. The builder recommends that you change your filters
after approximately the first six weeks of occupancy of your new home.

2. Check the operation of your system well in advance of peak operating seasons and correct any
problems before seasonal service demands are greatest.

3. Airregisters can be adjusted to control the flow of air into individual rooms. Simply close down or
open the registers in each room to your own desired preference. You may prefer different
settings for winter and cool air to the upper floor in summer. Never close a register completely,
even in an unoccupied room.

4. As a homeowner you must keep the air-conditioning condensation discharge point and the water
heating pressure relief discharge points open so discharge points are free of obstructions. Check
the flow of the discharge points regularly to assure that they are clear.

5. Keep plants and grass trimmed well away from the outdoor air conditioning unit.

Landscaping, Drainage and Grading
Your lot has been graded to drain water away from your home and into receptacles and to the storm

drain. Failure to maintain established drainage can result in damage to your home, your lot and to
neighboring property. Any alteration of the drainage plan for your lot voids your LIMITED WARRANTY.
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The contours and features of your lot have small hills and valleys - called berms and swales - to direct
the water away from your home and adjacent properties. These contours must be maintained to avoid
severe water damage during heavy rains. Berms which are designed to direct the flow of water away
from slopes are especially important and must not be altered.

A system of underground drainage facilities may be provided in some lots. On these lots, at the rear of
the check yard a dedicated grating is provided to accept the water run-off. The grating must be kept free
of debris so that the flow of water is not impeded. Check this grating monthly. Divert downspouts so that
flowing water does not cause erosion. Use downspout drain tiles if necessary. If the builder has installed
splash blocks and/or "tip ups" to aid in diverting moisture from the roof and sill cocks, please keep your
splash blocks in place at all times and your "tip ups" in a down (extended) position at all times.

Plumbing System

We recommend that you become familiar with your plumbing system as soon as you move in. You
should know the location of the main shutoff and individual shutoffs in all the bathrooms and the kitchen.
In the event of a plumbing emergency, you must close the main water shutoff at once. Flowing water
can cause severe damage to your home and its contents.

If you notice water spots (darkened areas) on your walls or ceilings, you may have a water leak.
Determine the possible source of the water and take steps to prevent further damage. If the leak can be
traced to one location, turn off the water to that fixture. If the leak cannot be isolated, turn off the main
water service to the house and call the builder and a plumbing trade contractor to report a plumbing
emergency.

Water Shutoff

Please make certain that everyone in your household knows the locations of the
shutoff valves.

Other water shutoff valves are located under the sinks in the bathrooms and the
kitchen. Each toilet has a shutoff valve behind the toilet bowl. Another water
shutoff is located on the top of the water heater. It controls the flow of water to [
the water heater and should be closed in the event of a leak in the water heater. [
Everyone in the home should know where these water shutoffs are and how they work.

Drains

Each plumbing fixture in your home has a drain pipe specially designed to provide a water vapor
barrier between your home and the sewer. The drain pipe or trap is the U-shaped area of pipe directly
under the sink. The trap holds water which prevents the airborne bacteria and odor of sewer gas from
entering your home. If any of your faucets are used infrequently, we suggest that they be turned on
occasionally to replace the water in the trap lost to evaporation. Because of their shape, the traps are
the most likely area to become clogged. A similar drain can be found in homes with basements. Keep
the P-Trap in the basement drain wet to block odors. If you detect the odor of sewer gas from a sink,
contact your plumbing contractor.

The suggestions on the following pages will answer some questions about your plumbing system:
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Fiberglass Tubs and Showers
Fiberglass is a lightweight, material usually used in bathroom tubs and showers:
1. Preserve the original high gloss finish by regular cleaning with a liquid soap or detergent.

2. Do not use abrasive cleaners on fiberglass.
3. Always rinse the walls and door of the shower after each use.
4. Occasional applications of automotive-type wax will add luster and beauty to your fiberglass.

5. Most stains can be removed with bleach.

Plumbing Fixtures

Most of the plumbing fixtures in your new home are plated with polished brass, bright chromium or a
combination of the two materials which are resistant to water corrosion. The brass and chromium
plating materials are, however, relatively soft and can be damaged with abrasive cleansers, scouring
pads and tools. Clean the fixtures with warm soapy water and a soft sponge or cloth. Rinse with clear
water and wipe dry to prevent spotting and soap buildup. If water is permitted to accumulate and
stand at the base of the fixtures, corrosion and tarnishing can result. Always wipe the area dry.

Hard water can spot and damage bright chromed plumbing fixtures. While this is not entirely
preventable, you can minimize the staining and discoloration by drying the fixtures after each use.

Avoid excessive force when you turn your faucets on and off. The seals in the faucets can be
damaged.

Faucets are equipped with aerators which mix air with the stream of water to prevent splashing. The
aerators require cleaning occasionally to remove the buildup of mineral deposits. When you notice
that the stream of water has lessened, unscrew the aerator from the mouth of the faucet, remove the
debris and rinse the washers and screens. Replace the parts in their original order and screw the
aerator onto the faucet. Perform this homeowner maintenance as needed.

Toilets

Toilets are made of vitreous china, a glass like material. Clean your toilets with a toilet bowl cleaner
and a brush or cloth. Vitreous china is brittle and will easily break or shatter if hit.

Roofing
The roofing material on your home can be made of concrete tile or composite roofing materials. Do not
walk on the tile roof. Leaking may occur and costly repairs could be necessary. If access to your roof is
required, call a professional roofing contractor for advice and assistance. Broken tiles that are
discovered after your Orientation Tour will not be the responsibility of the builder.

Remove fallen limbs and other debris from your roof promptly. If large limbs have fallen onto your roof,
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inspect the nearby tiles for signs of damage. Repairs should be made by a professional roofing
contractor.

Windows

To preserve the LIMITED WARRANTY on your windows, do not apply window tinting materials made of
film to double glazed windows or doors. The use of these materials can cause a buildup of heat between
the panes of glass. The excessive heat will destroy the seals and permit water condensation to form
between the panes.

Aluminum Frames

Aluminum window and door frames do require routine maintenance. It is important to keep window and
door tracks free of dirt and debris. The aluminum tracks are soft and can become damaged if they are
not kept clean. Vacuum thoroughly as a part of your regular cleaning routine. Avoid using abrasive
cleaners as they may scratch the aluminum. After cleaning, apply paraffin (wax) to the rollers to prevent
corrosion. If windows and doors do not slide freely, an oil-free silicone lubricant can be used on the
tracks. Do not use any oil-based lubricant on aluminum.

During high winds, air will penetrate your windows, especially through the weep holes. This is normal.
The weep holes are necessary for proper water drainage. You should keep them clear at all times.

Vinyl Frames
The windows in your home may have vinyl frames. Clean vinyl window frames with a damp cloth and

water. Do not use abrasive cleansers, caustics or acids on vinyl window frames. Stubborn stains can be
removed with warm soapy water. Rinse well after using soapy water.

Double Glazed Windows

Opening and closing double glazed vinyl framed windows requires a special technique. These windows
are sealed to prevent the entry of moisture between the panes of glass. Always use two hands, widely
spaced to open and closed vinyl framed windows.

Avoid jerky and uneven movements when opening and closing vinyl framed windows. Such movements
can warp the frame and break the seal. This will allow moisture to enter the space between the glass
panes and condense on the glass. Condensation between the panes of glass is unsightly.

Vinyl window frames that are warped or bent from abuse are not covered by the LIMITED WARRANTY.

If seals in your windows are broken by natural expansion and contraction, the windows should be
reglazed immediately.

Maintenance

Additional maintenance recommendations and requirements include:

1. Do not use aluminum foil or interior tinting films on double glazed windows. This can cause a
heat buildup between window panes. This can break the seal between the panes of glass.
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2. Consult your Homeowner's Association regulations and CC&R's before you install window
coverings that are visible from the street or other areas of your neighborhood.

3. Inspect the caulking and seals of your windows and window trim regularly. Repair or replace
missing caulk or damaged seals promptly. This will protect your windows. Use touchup paint as
required. Repaint every two years or as necessary.

4. The windows in your home may have wood frames. Wood is a porous natural material that
requires routine care and maintenance.

5. Do not permit water, including rain and dew, to accumulate and stand on the wood surfaces of
your windows. Dry the wood with a sponge or soft cloth.

6. Remove condensation from the interior of windows promptly and regularly to prevent the growth
of mold.
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SUGGESTED MAINTENANCE SCHEDULE

Every Month

Action Comments
Carpets Vacuum your carpets in traffic

areas daily to prevent the build up

of sail.
Caulking Inspect the caulking around sinks,

tubs and showers. Give special
attention to the area where the tub
meets linoleum or tile flooring. Re
caulk as necessary.

Electrical GFCI1 Check all ground fault
circuit interrupters for proper
operation.

Faucet Aerators Check for proper flow of water. If

the flow is reduced, clean the
aerator screens. During the first two
months, the faucet aerators could
require more frequent cleaning.

Fencing Inspect iron fencing for rust spots
and standing water around fence
posts. Sand and touchup rust spots
promptly. Fill in spots where water
may be standing around fence
posts.

Furnace and Air Conditioning | Inspect filters for dust. Clean and
replace filters as needed. Adjust air
registers for the seasonal
heating/cooling requirements.

Kitchen Exhaust Fan Remove and clean the filter. Clean
accumulated grease deposits from
the fan housing.

Plumbing Check under kitchen and bathroom
cabinets for leaks. Check the area
around the hot water heater for
leaks. In rooms where sinks, tubs
or showers are not often used, run
water into the drains to keep the
traps filled.

Wood Cabinets Apply a lemon oil based wood
protection product using a soft
cloth.
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Every Three Months

Action

Comments

Exterior Doors

Oil hinges and locks if required.

Inspect finish for cracks and peeling.

Use touchup paint where required.

Front Doors

Repaint if necessary. Consult your
Homeowner's Association
regulations before you change the
exterior paint color of your doors.

Furnace and Air
Conditioning

Check return air registers and clean
as necessary. Check return air
registers for proper air flow around
furniture and wall hangings.

Garage Door

Lubricate hardware. Inspect
mechanism for free travel. Adjust if
necessary.

Interior Doors

Lubricate hinges.

Kitchen Tile Grout

Inspect for loose or missing grout.
Re grout if necessary. Re caulk at
the edge of the backsplash if
necessary.

Shower Doors

Inspect for proper fit. Adjust if
necessary. Inspect caulking and re
caulk if necessary.

Tiles Areas

Inspect caulked areas for missing or
damaged caulking. Re caulk if
necessary.

Tub Enclosures

Inspect for proper fit. Adjust if
necessary. Inspect caulking and re
caulk if necessary.
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Every Six Months

Action

Comments

Concrete

Check driveways and walks for
damage. Repair if cracked, broken or
uneven to provide a level walking
surface.

Exterior Paint

Inspect for cracked and peeling paint.
Repair and repaint if necessary.
Consult our Homeowner's Association
regulations before you change the
exterior paint colors. Southern and
western exposures are especially
subject to peeling and cracking.
Inspect these areas twice each year.
Repaint as necessary. French and
wood doors should be repainted
annually.

If you have a wood burning fireplace,
we recommend that you retain the

Fireplace ) . .
services of a professional chimney
cleaner once each year.

We recommend an inspection by a

Furnace : .
heating professional every year.

Gutters Clean debris from gutters every six
months and after storms.

Check the water hoses on the clothes

Plumbing washer, refrigerator, icemaker and
dishwasher for cracks and leaks.
Inspect for damaged tiles after storms

Roof and high winds. An annual inspection

by a roofing professional is
recommended.

Smoke Detector

Replace the batteries every year.
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Long Term Maintenance Schedules
(Maintenance needed in one year increments or longer intervals)

Carpeti Have your carpet professionally cleaned every 18 months.
Decks/Balconies i Seal/waterproof wooden deck/balcony surfaces every 31 4 years.

Driveway 1 Seal coat surfaces every 4 years (asphalt). For colored or stamped concrete, follow
i n st adlrectiens forsmaintenance and repairs.
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Approximate Replacement Schedules

The average life expectancy of various home components is listed below. This list is provided so that the
homeowner may plan for future expenses. All listed numbers are highly dependent on any number of

variables. The amount of use the component receives can determine its lifespan: for example, a washer

in a house with 2 adults will most likely operate far longer than one in a home with 2 adults and 4

toddl er s. The | ifespan of some components may be | ¢
adherence to maintenance schedules. Other components may have a shortened operating period due to

abuse or extreme weather.

Warranties are independently determined by individual manufacturers, and are not reflected in the
numbers that follow:

Air Conditioners: 13 years
Carpet: 8 years
Dishwasher: 9 years
Dryer: 13 years
Faucets: 15 years
Furnaces: 20 years
Irrigation system: 12 years
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Declaration of Covenants, Conditions, and Restrictions
(CC&Rs)
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Preventative Care for Weather and Other Occurrences

WEATHER

Weather can have an important effect on your home. The effects of weather can be controlled by
reasonable precautions and observations during periods of severe weather.

We offer these suggestions for protecting your home from weather:

Close windows and doors when rain or wind is predicted. This will prevent damage from water that might
enter though open doors and windows.

During rainy periods, observe the windowsills and the areas around doors and windows for signs of
water entry. Wind driven rain can force water through otherwise tightly sealed windows and doors. It is
the homeowner's responsibility to locate these leaks and prevent damage from the water to furniture,
walls and the surrounding areas and personal property. In cold weather, water condensation around
windows may collect on the sills and surrounding area. This water must be removed so it does not stain
or damage the walls and sills.

During rainy periods reduce or eliminate irrigation. Heavy rainfall can saturate the soil and result in
flooding in your yard that could damage your property, the basement and neighboring properties. This
can be particularlydamagi ng i f your home is | ocated in an
insurance does not typically include protection against flood damage.

If you install plants or structures in your yard, be careful to preserve the engineered flow of water in the
yard. Do not block drainage swales, remove berms, or create any conditions that cause water to pond
against the foundation or slab. Severe damage can result if there is any change in the originally
engineered flow of water.

If you install patio covers, consult a professional for the proper methods of affixing the covers to your
house. Improperly installed, patio cover hardware can cause leaks that may result in severe damage to
your home and its contents.

The service door, where applicable, in your garage may not be weather sealed. If it is not sealed, wind
driven rain or excessive water in your yard can enter under the door and damage the contents of your
garage. Packing boxes and other valuable materials in your garage or basement should be stored on
wood or stone slabs that are at least three to five inches above the floor of the garage or basement floor.

Close overhead garage doors during rains. Water can collect on the raised door and cause severe
damage to the door and to the structure of the garage.

Freezing temperatures can freeze the garage door to the slab. When this happens, the door must be
broken loose from the frozen area to avoid damage to the door mechanism and opener.

Periods of strong wind can damage roofing, particularly if the wind exceeds the design specifications for
the roof and roofing materials. Such winds can damage roofing materials and other components of your
home. After windstorms, inspect the exterior for damage and repair all damages promptly to prevent
subsequent damage to your home or its contents. Consult your home insurance agent for assistance.

High winds during winter storms can cause snow and ice to enter the roof or gable vents and collect on
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the insulation. After snowstorms, inspect your attic for accumulated snow and ice. Remove the snow
and ice if necessary.

High winds can blow out the pilot light on water heaters and furnaces and damage exterior vents. After
windstorms, check these items and correct the problem if necessary.

Observe changes in drainage due to natural causes such as ice or hail blockage, windstorm debris and
exceptionally heavy rain. Relieve the blockages as soon as possible to prevent flooding and property
damage.

Disconnect your garden hoses during cold weather. If the garden hoses are connected, water can freeze
in the hose bib and break your pipes and sill cocks. The results can be flooding and damage to your
home.

Close crawl space vents during cold weather to prevent freezing of exposed pipes. Open the vents in
warmer weather to allow moisture to escape.

Note: Failure to take precautions during cold and severe weather can result in damage to your home
and your property. Such damage from hailstorms, tornadoes, windstorms, rain, snow and ice is the
responsibility of the homeowner and is not covered by the builder.

EMERGENCY PREPAREDNESS

Both natural and man-made disasters are possible occurrences in the United States. Earthquakes, fires,
tornadoes, blizzards, or terrorist incidents cannot be predicted.

We suggest that you give consideration to these steps in the event of a serious disaster. You and your
family should discuss these subjects:

Store and dispose of flammable materials in accordance with label directions. Have portable fire
extinguishers readily at hand in areas where ignition sources exist: kitchens, utility areas, workshops,
and garages.

Discuss an evacuation plan with your family. Establish a safe meeting place so you can be certain that
everyone has gotten away from the structure safely.

If someone smells gas inside your home, leave immediately. Do not attempt to use the phone or close
doors as you exit, as sparks and subsequent ignition may result from either activity.

What to do if a serious emergency happens: A battery-operated radio and flashlight are essential. If
necessary, evacuate everyone in the home to a safe location. Develop a way to account for everyone
who lives in the home, whether they are there or away.

Basic survival after a disaster: Stock enough supplies in your home and garage to be self-sufficient for
seven days. This requires planning and periodic review of your supplies. Twice each year you should
replace perishable foods and medicines that have deteriorated. Take inventory of your supplies
annually. The Fourth of July and Memorial Day are good days for this. Mark these dates on your
calendar as a reminder.

Prevention of further damage - After a serious earthquake, tornado or other incident involving
widespread damage, shut off the main utility controls for electrical power, gas and water supplies to the
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